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(€m) Q211 Q210 Cé‘;"aie H1-11  H1-10 C::';%e
Revenues 5,531 5 469 #1.1% 10,835 10,293  +5.3%
Operating expenses (3,330) (3.405) (2.2%) (6.606) (6,567) +(.6%
Gross operating income 2201 2064  +66% 4,229 3726  +135%
Cost of risk (1425  (980) +148%  (1947) (2054)  (5.2%)
Ofieialing Mo 1076 1,084 (0.7%) 2282 1672  +36.5%
Equity affiliates 269 284 (5.3%) 710 709 +0.1%
rre ot G 0w W) G e
Tax (587) (458) £279%  (1107)  (729)  +519%
s v s w1
Netincoms 408 498 (18.1%) 1532 1082 +416%
Net income Group share 339 379 (10.6%) 1,339 849 +57.7%
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(Greece-related non-recurring impacts in second quarter 2011

(€m) Before tax ~ Net impact ;s&;rgie:i
Impact on cost of risk of support plan to Greece (202) (165) (148)

OFf which Emporiki (71)*

Of which insurance (131)

Impairment of residual Emporiki goodwill (359) (359) (359)
Tax impact of impairment of Emporiki deferred tax assets ** - (148) (135)
Total impact (640)
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(in millions of euros) Q2-11 Cg;g‘g; H1-11 c;;';ﬂ"
MNet income accounted for at equity (at 25%) 184 +3.9% 41 +7.5%
Change in share of reserves 16 nm 163 +23.6%
Share of income from equity affiliates 200 +9.9% 574 +11.7%
Net income Group share 200 +9.9% 574 +11.7%
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1.2.-LCL

(in millions of euros) Q2-11 %'E;gf H1-11 ?ﬂ?ﬂ?e
Revenues 980 {1.1%) 1,968 +1.5%
Gperating expenses (623) (0.5%) (1,235) (1.2%)
Gross operating income 357 (2.1%) 733 +6.4%
Cost of risk (75) {.8.?%] {155) (13.4%)
Operating income 282 (0.1%) 578 +13.4%
Net income Group share 184 {1.9%) 380 +11.9%
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Change Change Change

{in millions of euros) Q2-11 Q2102 H1-11 H1/HA H1/H1*
Revenues 754 +2.5% 1,527 +4.7% +6.2%
.Operaﬁng EXPENSES (517) - (1.012) +1.7% +11.4%
Gross operating income 237 +8.4% . 515 +11.2% (2.2%)
Cost of risk (437) +3.3% (755) (2.4%) (9.0%)
Operating income {200) (2.2%) (240) (22.7%) +4,3%
.Eq uity affiliates 27 +7.9% 55 (23.6%) (23.6%)
T;Lglz?ggozzmther assets and change in (359) (14.1%) (359) (14.1%) -

Pre-tax income (532) (11.0%) (544) (17.2%) (2.7%)
Tax (197) x3.8 (246) x2.6 +4.1%
Net income (after tax) from discontinued 13 %4.0 14 +00 4% 490 4%
R::!i{;:;me Group share (695) +8.0% (754) +1.9% +3.2%

* IURYFERK

AT TlE. BELVMEFRBIZEWLTEAY/ LT T IL—T D5 |EEhAL . Z UL HEERSNEL
f=o E1MFEAIZ, Y- T YR/NLEF - T5- ARV 17 (Carispe) L Z DT6XIED v T—I DIREIZHEIL
f=t&. F2EHA LT IL—T L, 12T B A AL BIL -6 EFRELE L=, TNODXIEDFRE
(&, OUNIVT A SF 9L MAD—=%, TR T OB ZHYET , COBIEGE., 16E1—ODRyh-
Xyl a-AoI7A— (70— EMNA—VEEEELS I -10) RU0BDFRBEEIZFSLEL. £
DFER. O— RUTERES(E. 011F6 AOARETENTNIREL—0, 328FEI1—O~ETLARLELT =,
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IOL=BRE A HEE NI LY . EFHADA /UL DYRERIT12.7%1Eh0L , 7488,600 51 —RI5ELFE L=, 172
DA BT DEFRITEDIEE1Z & HUNFENNERIL89% TLT=, FR—&HED T TOIREEMIE, FIZa3viay,
FHHIZKDED T, Y I —TDEEER GEREEIXELI—ONEM) SHESRRA I IEREIHRRD
F—NFDRREL-HLEL -, COT=OUREEILIFIF45%EMLELT=,

BEXERL. NIRRT EAZ)T OFESIEDHESEEERD=HIELIBML . 241D 1,80075
A—OZFEHT. 015D L HAF270051—0 &Y EL-, EHENEXRERTATERHALL T188%EML .
F2F D EXRERITRN4%IFMLEL =, LALEGH D, A—FHD T THRAEERZMRU \-IHEDIENER
(&, EFHAISENFIERIAL2.1%I2EEFY  F2MUFEILR0T%DIEMIZEEFTYFELL =,

YRUBEEERITESICIZ 5N, LHERITEFD—AkasniEmcEthhhod 18001 —RIZEEFY
FLTzo T NAFEST (Sofferenze) SREAT D B O— FE DO BIE L. THGFFEUTICEE FY TiHFHD26%°
[Z#L15%EY E LTz, A LI DFFIRS L —TIRES T HF 5. 20115 EF#7A8,00051—0A.,
0MEFE2MHEAA3 00/ 1—A &Y FELT=,

F)o Tl TURYXEIEREEDENBHEL=) D74 T A ASHEHTLEL, CITBLNDESRR
EEFEOL, FNICKYILT - FHYIILSAIZEB) T7(4F 2 ANDIRIFEE RS 3= TT,

FHRDETEEEOH-OI HRBIEEAHEFRALIEITEY . TURYFEHTIL—T2LB) T74
FUORADULARIWEA | F-FEEEEDRIEMA S ENTEFEL -, —EHICFEERALY RHEEDIFS
AENOF-HDD, BITDNNFEE2RFHDFERESIFRELE LI, A T, TR FOT—7rvh-2x7
(3118056 A30BDMREIZ03%RA 2 MEMLEL =, Chld, 2—AMINYCD GEEMTAEIEE) DHITHE
D ERFHELRFKT D LITE T, ERT D EMNTEEL =, F-TURFIE, EHFEEDRIFEEISIC
BT BEICKYTEREESDBDERL LS 201147 A, EINFREITHOHEL—O D AIERMEZE
R B ENTEELT=,

011D _EFHADYRAR(F3(F6,60075 1—0O L2 Y RTFERIFALL0A% DI EEFY FELT=, COEERESEEL.
F v DEFOBILE. BRITHCTHEERO DHFNHELI-CET) I7/F U RERAMEMLI-CEE RBRL
TWEY  EXERIS L FENATERHALE T184%RALEL =AY, CHIFXEIC2010FD FE2Mm4 1A - FARRE
BT HRBEDBHISIER L T440081—OM Gt LSN -T2 R HBDTY  EFMAIHDIER. XK
FFEISHEILELT=,

01MELFHD) RVBEERIE. BHEDT-HDIEL ELN., ZDFIRNHETNSIZENNHST, 20105
LHHEAEERRD586.900 5 1 —OTLT=, ChIZIE, F2MUEHAMDME4 8001 —ONEENTLVET L BL. 2D
BEFIZIEF) v T IBCHERHEIND IR FERTO BIENNEENTHY . T vEEDR—~T
A DHRIEE AT, 1005 1—0TLz, CHIFRT I RR—Uv—M21%I ZHELELET . CDEEFEIE
LI=15ATH) RUBEERITELVKEIZHYFTHY., 2010FE LFHALL TIX126%BERYELT -, FiZeH 118
48005 11— DR E B E DAL DA Z(TE L=, 108, B EEIL20105F12 83 BIRETAE
780051—0A(ELELT =,

HUT 1T YASAIE ESNI=TURY FADHEDFEEAMEE 005 1—OERNT, JLT1- T
1) 3LS ADEFEREI 26 TR T OfFIRES )L —TIRES L2014 - EAH(E57005 1 —O DE%kE
RYEL =, CHIZIFE2EF D EHMEN80FI—ANEFTNTNET,

SR (ABl AFITORLYY 201156R
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3. EfEmY—EX

(in millions of euros) Q2-11 Cé‘;:'lg; H1-11 cl_mﬁe
Revenues 996 +0.3% 1,999 +1.2%
Operating expenses (427) (1.6%) (848) (1.8%)
Gross operating income 569 +1.7% 1,151 +3.4%
Cost of risk (360) +7.3% (B77) +2.1%
Operating income 209 (6.7%) 474 +5.4%
Equity affiliates 4 +68.0% 7 +28.1%
Pre-tax income 213 (6.0%) 481 +5.5%
Net income Group share 138 +8.8% 298 +17.6%

01MFED LT, FRFeRtY—E REFIFE IESIRAZ HITEL =,

LEFIISL ., ERNERE RO SO RESN - IEBHTIREEAEZERLEL =, TOFER. #URAIF2010FD
EHHEALET129%EMIL EL 1=, BERIE. FEREALL T1.8%HALEL =,

0MFEFHADIAVEBEERIL. 5 H TR EDEAERIEIZ S YRTERHALL T219%1EML F L 1=, EFEEF R
DWEL, YAV BEERADENEXNE Z LEYFEL =,

2RETIE, 201E AN LEEEFIDMFIRYS IL—TIRED L. BIERIEILL T17.6%E02{E9,80051—0
Y ZELT,

HEBEESRIC LT 5N, ERDIERICEELZTER A TL -, BEEOHMFIRE, 2011E EFHAZ. Bl
FEEIRALL 11596120 2(&7 700 51— &Y EL =,

BT ADEEL, BEOIKLERE | BEOHUIIRIEREAL T1.1%ISEEFYELT, TTVRESY)
7 TIE. B2 IR RN M EL DI BADREHEHENES AAF LIz, TSV RA T, HEE
EREDBHTIREDERE LT RMRDBHFEEHHET Li=1=6 . 2011 FEDFE2MLFHADEE [SAVEILEL
f=o —A. BEIET 74 REBFIIFREATL . TN EITHIBMIZ, 427 T, BEIETSA N FELT -,
NoDELGLHERL, —E0HEEERICEFEZRIFTLEL =, 01156 ANRRED IS ADHEETH
JREIF0UEL—O T, 201056 A RIFTELLOS% DIFMERY FELT =, 4127 (&, 2801 —0O &Y | BIE6 ARIR
FEETIT%BDLEL - ZDMDEDRFES L. KV, E0YA, RA71—T U DFRHET LSRRI
5 SN T, BIERAALL6 0%IBIL . HEE SRS 2AIZ203EL—NEFSLELI., — AT, FIIvDF=
FHE R HE N ELT =,

RADEUNENFT, EEEMMLENEL A ESE AT ENTEEL =, 011FED EH AT, £FIZE
IWETBABAY SHEFS DI TSSO TR . IR X RTERIHALL TO8%BML EL 1=, —A. BRI, 08%RALE
Ltzo EHFHADIRMEFRIFRTERFALL TO6%iBAL . 397%I 70U ELT=,

2011 F EFEAD) RVBREERIL. RTEREALL TEMZ 15%IBMLEL =, A— R -RAUMTIK, YR IE

EERAXFERELTEY. 2010 £ EFHAD 226 R—2 Z-RAUMIRL, 2011 F LT 229 R—2 X -7 RA>
bEGYFEL=, COZRIEDELERT, 51T EOEEREICEEHIND T,
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)—R-TPAFVARUITFIR) T & TN TN L HEEERE R E LA, FERA HFIZEHNE
MTEAL . 201046551 MEHAEE T1.7%i8004,5005 1—A &Y £ LT =,

=R D7 ATV ADEEERIL. BLLMEEREBICY AT ADEEEZITEL-, 75V ATIE, BEEl2011
630 AR CRIERIEALES 0% M 156fE1—0IZEL  ESHRADBN L Dhiod, a2 FE LI,
EFEEEOEBERT., ) r DI EFR R & TONEDE2MFHA TR - )= T DY R
IR EZEREL TR EL=200051—AD =612, IAFADEELEZTELT=,

BITT7OR) 7 (FE2EF BN - EEEREEH E L . BFEETIVARVEST. 2010FDEK
EMDARIEIHERLFELT=. 201156 A30AIRAE ., FeV N T{EHE (factored receivable) (&, 32281 —RIELFELT=,
ZDILITFUAIL, 2010F6 ANBREDHMEL—AIKL . S EFHAIL190EL—OTL =, 2011 F L+ HAD
LRSI EHALLS TR A MBI L . 634% 7Y FELT=, CORAN T BRDIBD RUBH THIRE R
DEBDHEAEHEIZESHEDTY,

EREL TR, 2011F LR HADUER T T 702 7 DEFED BBV HEENLZY | BIFRIFALE T3 5%
EMLELT-, ERITNZA S, IEEELY IR VKEELRY £ LT, D RAMEFIE585% T, 20106 447
ERRTLT =, YRVBSEERITS IERERLINA O, TR 31— T ERUT, 201056 L4 HAEE33.3%
BOLEL =,

4. BEER, RR. T3/ R—k- 1 0xT

0MELFHAhO BEEEML, BLOT—7ryNMRBICEWTZOEENEHERT HENTEELZ, B
I—TI2E0 T, HEEEPI RN TEELGIEERE GO TUVET,

(in millions of euros) Q2-11 Cg;'a%" H1-11 C;‘fﬁe
Revenues 1.334 +2.7% 2,646 +6.6%
Operating expenses (626) (4 4%) (1,240) (2 4%)
éroaa operating income | 708 +9.8% | 1,406 +16.0%
Cost of risk  (124) nm (110 nm
E)perating income 534'1- (7.3%) 1,255 +8.3%
Equity affihates 2 nm 5 nm
ﬁet gain/(loss) on disposal of other assets - it - -
and changes in the value of goodwill

.I;"re-tm: income . 586 (7.4%) . 1,301 +8.7%
Net income Group share 347 f11.5%] 790 +6.6%

20116 A30 AR, EREEIIRTERIAALEI%IEN 1I660fE1—OTL = (ZEET EHZERR L, 860081 —
A) . EFHAPOFHEREEDERRAMERF168E1L—OIZELE L=,

014 EHHAD BE SR REFIDHFII S IL—TIRESE. R DL W SHEE RILL CRIERIHALL T6.6%1E
MUELT =, IEEDO AR, RIR. 1 HAEEREEFID FEN WFR-o1=C & o6.6%6tEML FE L=,
ERH . BEEERIL 24%E0 12484000 51—OTLfz, CORIEED LA L FEEERICEHIERTHY.
2010 FE EFHALET127%IE FLEL =, BRICITT LT DBHFERS700 FA—ONSFENTLET , BEEL
EHIX. 16%1E00L T 14 {8 600 F1—R(ZKiRIEmMLELT-, Y RVEEER(E 2010 F E3HAD 1,700 51—
AL T 148 1,000 52—ATLI=, ZOEMNIEF) v DHEEHEIZIL T4 75 AT aT I ANNS
MLF=C&2&BEDTY,

STl BEFAFIOMFET )L —TRBH R HF 5L 789,000 F1—ATLL=,

13



FLoT4E 20META1BIZT LU TAHEYRLT=BFT (Bangue de Financement et de Trésorerie) D EEEERE &
CEEERRICE. BLLY—7ryNREDO R TELREIIEAE T E L - EREET2010512A31BIRE
D7103B1—AIZxL ., 201146 A30AIRET 1281 —AIZELFEL-, COEMIE . A7TR1I—DDEREEHIR
fitEs . I— IR ERDTSRAHHMEL—O, I1F RO EBBEBICKHFEEEE1L—DIZKEEDTY,
THR—I—r Y NERA DA (L HAIF48EL—N) [T, REAZEDFRRAMEEN60EL—OIZES>T
TR ENE L=, IV ARV EN DR EREMEEF LIS >TEERAILIEMLUEL -,

BB, 7 LTI ENERIELE LTz, 20116 ARIRTE. 7 LU TAETT RERNIZE 5 EETED
I yb- 7 E010EN 12831 BIRFED24.7%H 5252%| HE KL ELT =, (H#: 2011468, 1—0/\T+
—I 2V ANMO, & Yo T—h FET7URERCITURAE I MEFIET 24 —T VI UREID7UR) , 7 A
T A1E B, R, TOTIZEWNVTE DN D AFLIZHIIT 5L T, ZDMEsR{IELELT -,

SRTIE., EFHAOHFIIRYS L —TIRE S XRTERHALL T25.9% 0L . 188,000 1—0IZELELT =, YNt
[EEHEHZRL. 2011E EFHADBNE27%IZEEFYFELZ, ThilE, T— 7 YN I &> TEASNSEREE
R—ZDOAZYL AV DB EONH5T | —EDEEFERH4%EMLI-CEIZKYET, FERFIZ. EXER
[FEBHI KDL Fo—5RERML T, 127%ERERDLEL -, DRI, 20105 L3 HARRRSA.7% BN
T=7K#EI A Y FE L= Q010F £ HAM5,7005 1 —0 E2010FEFE 2/ M4, 1005 L1 — O D EHEERERIFRC) .

D EEERY—EREME. FESLWLEEEHITEL -, 2ARLL T, BRGSERRN v R— 7 —
Ty T7URNLDEEREERRLI--ORELELI-, TNV EEF20105F12 831 BIRFED2IK3,790{E1—
AM 52011456 A30BERFED2IK3 90fE1—RIIEMNE . BIERIEALL T3 1% DIENE RLEL =, 20115 L+ HID
ISV AENNDTEMNY EEIF5%IEMLELIz, FTENVHREREREIL. AIERIEALL T45%iFA L. 2011486 530817
E1Jk760{E1—0OTL =,

BELULERIRRIZEON D DOST | TRDU WK EEEREGVEL -, IIEEEFRRIN XIFITLELTEY.
0ME EFHAFRTERIEALL TEN T 40.3%. 1.6%tEMLEL -, ERIXEELINZ 5N T, 2010F L3 HLLT
03%{ETLEL=, ARRLRF, £RD D THRIEDKEFMIFT HIENTE, 2010F L EAKY0.3%1EL
702%&75YE LTz, BT A MDFFIEET L —TIREAIIFIFREL . 20115 3 H#AIF6,40051—ATLT =,

TSAR— U X T ERTIE. LEAOFIRESRAILME CREL—NISELEL Iz, CO5BH%ED
H. ENDOBEENCDEETHY . 16(E1—OD LB EIEDZEE LI TEEM 2300, |ERVET—
ryMZBIT S NIMELI—ODUIEEERIA BY ELT-, 201146 B30 BIRTE. BERERE GusisRITIXR<) (320104
L HHRLETT 6% B0 1 3MEL—OTLIz, 2016 A RIRED 75 RAEWID:ERE E(L . BIERIEALL T6.7%18
DTHEL—LATLY =,

2011 L HADMFIZE L. BTERIEALL T57%18M7,20051—0IZELFE LT, ERT77 FDEMA ISy A
U EUFERURADIEIN = D75 AN) | UEEHMEU == (RTEERIHALLT 8%618) (2, COBRERT SR RIHL
FLT =, 01 EFHAD IR R EEEIS, 739% TLT=,

EREZERFITIL, 2011F L FEADRIRBH SR HDURAIF148EL—A ERY FEL =,

TV RIZETHEMRIRITEE NE R EE LT, 2011 F L FEAD R Z L HIRAF108(E1—0 T, RE&TH
BEARDYHAOENM1% THOM-DITHL , B—FHDELETDRDEFT0%TL =, 011F L+ HDERT 7>
N IHEE TR RIEALLS%IBL | 228081 —OTLf=. ChUZFA =y HBURENEFTN TEY. 2011456
ANBHREDERTI7UED19%ZEEHTNEY,

E—5ED T, 011F EFEDT 50 AD AL RIRLS ORI 129%1E0L . (RERTISDIENNEDF

1% (35 LEIYEL =, EHHADRBRAURAIL. FREZZIED U (FTERHALLT%1E) £2009520104F1 23
HOGEREEAEL VKEIZH o= DITREEMEMNB IE EIF ol EIckY  E1—OEmLELT=,
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EFRAI A B E BEEFAF)TTIE 2010 5E6 AL 2011 F£6 AD 1 F/IIZ 26% s/ L=< — 7y ZHB T
O T BRIFHREEEZERL. 5IFHERELTVWVEL=, WO TILT TIE, TLIT7 LBERDFFEHIEIEL
f=2eh ., BEETFELELz, —ARILMTIILTIL., BE. SROKRDBILA TG EE RIFLELT -,
2011 F L HADERRRYEA RL— a0 TORBFURAILIEET 20 E1—REEMNCTEY. FIEEL S KIE
([ZiRDLEL =,

TSV ADEREGRIZIL. 5IERELCLED/ S\—hF—y TERRFEL . FiT- A ENRIRER T & H5tL -
"EMD, NRLMEUEREEL - EFMIICE, 412)7 R YD BEIEA—ARRAISHAREL E L=, 2K
TIE, 01ME EFHAD BE DR D RIRFUA L 15%IBD5E3 0005 1—0IH5ELELT=,

L EEAD (RIEEIPH D B E LT IR AT ERIRALL T21.3% I HEE L MENE R £ L, £HEED T7UR
EADBUIENTINDI O, EERROREE T VGERESD RO LI-C & BROBRTEIRGEN S
BEH=5LFEL=, 011E AN RMEEL, RIERIEALE T3.2%EL . 24.9%( B TFLELT=.

01ME L HAD RSB L ERPD SFI4EE . HE7 3005 1—0O T, BIERBIELARTELE LT -, TS24,
MRERE, JLT AT T 2T I3 ADX v RSB ZS MU= &Ik AHI5 M B RET EIZXkY
SELZTEL-, FDEET) RUBEERAD-1{83,100651—ATY,

512, 201012831 BIRFED IATEEERICEDUOEIOPAR KL A =T AN &Y . LT 475 )a)L- T a7
FSUANREDERETYIAL L —I DBEHE DI -LTWA I EN RSN ELT -,

‘FFSA 7—4

5. EANERRURARTCACIB)
0MEEFHDCACBIFE. 0113 AITRRSNI-HET 52 0 BIFEERLIERLGYEL,

2011 FEE2MFHDMRITEI— Mt hhoT | ERTIIRERITEO— - ~yU OB < &S
IEIE. #RIEET L —TIREE 318 2100 Fa—R&GYFEL Iz, T74M4 U RBEDIEIL, BTEiE TERE.
SIEfE B VKEEHMERTS S EATEF Lz BATISAFIDERIL, v/ OEFAMEL T S THa/NLE L=
A BRIFEEEIIZ o FE LT, FIABIRERE . ERIZ 2010 FE2MEF LY BEM IR LEL =, 2011
FEFHADIRNEERITH) 60%ZHERFLEL =, YR VEEERIL. FERHIED=ODEIHEAEFN TV
201 5 1 O HADY RVBESEERIZ5 HE . ATAV D=0 D5 HEE EICKY (T RO EEZITELT=,

2011 £E58 2 PO EAD R RIS, 4800 F1—ODEKREGYELT =,

Q2-11 Change Q2/Q2 H1-11 Change H1/H1

Ongoing Ongoing Ongoing Ongoing
(in millions of euros) activities® activities activities* activities®
Revenues 1,361 (5.5%) 2917 (1.6%)
Operating expenses (858) +1.2% {1,759) +6.5%
Gross operating income 503 (15.0%) 1,158 (11.7%)
Cost of risk (63) +65.8% {13B) (26.5%)
Net income Group share 321 (19.9%) 708 (13.5%)

* BERTEO— ANy OB
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74T REBE

(in millions of euros) Q2-11 CQI‘!;ZQ; H1-11 c::.?_ae
Revenues 646 (1.8%) 1,286 {1.7%)
Operafing expenses (235) +7.8% (457) +8.8%
Gross operating income 411 {6.6%) 829 (6.7%)
Cost of risk (51) x2.0 (130) (17.2%)
6perating income 360 (13.1%) 699 (4.5%)
Equity affiliates 35 (11.0%) 69 (4.4%)
-l.\let income on other assets (9) nm (8) nm
Pre-tax income 386 (15.0%) 760 (5.6%)
;I'ax (116) (11.7%) {259) +14.5%
Met income 270 (16.4%) 501 (13.4%)

T7AF U RABED E2MMFEEAD U FRTEAE CEIFIXEIKET. BIERIEAL1.8%FD6{E4,600 5 1—O &7
UZELI=,

F2MFEHAD ANV F¥—F - T74F 2 RDOUREEIE . RIEREALL TIE X 3%EmL . 389,300 F1—R&7%Y
FL o ANSOF—R - T7A4F U ADFBEIL. 2010 FIZLTDEYT AU TE SR AN o1=-C L5 1=
EZFOEEEZIHELE, &BI2, AETATA— FNo—RDT7A4F R IE, EIFEHEED EFICKYBEFL
WEIEEERMLELTz, £ CACB (X, TADII-T7AF U ADGERIZKY . BRI, 3R, 77V AHE T 15
BIADE 3 RiNEEAYELT=,

EEEERITERF L, £FIERF N X DEIDGELESTLBIZEMI N T, BLVKEDIGE#IFT 5
ENTEELI =, 01M1EFE 2 EADIRZE L 2010F 2P0 HALE17%35. 20114555 1 TR HALE6 %61 &M 2{E4,70075
a—0IELEL, F-. CACBIE., o2 —2avlZBNVTITUATEINL, BEIRTIEHIA D142, BER
TIIEII S ZZF DIERE EIF B2 EMNTEEL =,

2011 FEFE2MMFEHAD O—2 - AP, 600 FA—ONTSRAUNEEFEHELT=,

2011 FEFE2MMEEIND ) R VBEERIL. 5,100 F1—AIZELEL -, ChIEBEEEMO— Ead 17 RX—2
A TRAVMZARELET  VRAVBEBRIZIE, EITATAD=0HD5 | HENET ESNFEL=, 2011 &6 B 30
BIRTE. 51&4&(E 150 Ea—0IELEL -,

01MEL2NFEAD T7 4+ ABEDHFFE F2{87,00051—HTL =,
SHUER: FAYY - D74 vl
SHE MLV TFAFUwIL

BATIEEM R U AR TR

FREGI—TyNRRO P, ERTISEFIRUCRERI TR TIEEABA L E LT, B2+ HAISFIFRIEA
EE124%iRMD8{E30051—ATL =,

BHEERMIL . EHFTEDOH-LTFRERR &S558 L RITEL . FRTFRATH =51 HFHDRIZ,
ST VNT AT EBHBEIIFHIZOFEERITEL, — A XBEEE DR ADIREL . BRIFKELHRFL
F LT, 011 FE DU S RTERIEALL TI%IBMD3(E7,1001—AIELEL =,

ML, TO—hLyP - EDRRD RBHMERIZ L5578 2(TE LTz, B, 77 DEG IS0
PINZDETAVDEDHRRIZIAFADEELRIFLELz, — A, F2FEHDOHERITEHMIZ. &
NI-FEEEZERL. TS5/ 7)) —RAE DR RANBEATL =, CACB [&, FBIEEEE FRD A - R—K
TS5 SpADFRMA ABERINIEEE L=, &5IZ, CACB & CITICS M Z#tEI=&HL VT, CACB A5 CITICS
(%L, CLSA & 2T )L— (Cheuvrewx) . ZNZE N DD 19% % EET S LFEELEL -,
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FE2MFHADHHRRITOBFHMEI <L SUNEE(L. 820051 —0OTLT=,

BRI T AEFEHE K> TELT-EREEIKR FIZEA M H5 T | VaR (RKIERFIEEE) (IR 5N T,
HEKEEFTTAYFELS=,

{in millions of euros) Q2-11 cﬁ;&? H1-11 C}:‘ﬁ;ﬂe
Revenues 803 (12.4%) 1,681 (2.7%)
Operating expenses (623) (1.0%) (1,302) +5.7%
Gross operating income 180 (37.3%) 379 (23.6%)
Cost of risk (12) (0.0%) (6) (V7 4%)
Operating income 168 (39.0%) 373 (20.5%)
Equity affiliates (1) nm (1) nm

Net income on other assets 0 nm 2 nm

Pre-tax income 167 (38.8%) 374 (20.2%)
Tax (56) (38.7%) (125) (16.7%)
Net income 111 (38.8%) 249 (21.8%)

S E

{in millions of euros) Q211 ng&%" H1-11 C;ﬁ:g"
Revenues (24) (80.2%) 3 nm

Operating expenses (27) +0.0% {50) {3.8%)
Gross operating income (51} (65.5%) (47) (86.8%)
Cost of risk (21) (72.7%) (78) (64.1%)
Pre-tax income (72) {68.0%) (125) (78.1%)
Tax 23 {62.9%) 42 (76.9%)
Net income (49) (69.9%) (83) (78.7%)

JEHAER R T R DRZEILS IEE IR 5 T, 201 2D #HEL S L—TIRE 1 4800 F1—AT
L7=, CDO. ABS ifitrIZ CLO DURERIE. ¥4 F R 300 A1—ATLf=. TNoIZEET B RUERIL 2100 51—
ATL =, 3UL—a  BENOEELREEHEISA>THIZ 541, 3200 F1—ANIBKIZEEFYFEL-, T+
JFIDTOATAT)INT4T (L. BRI D DIEET S RDEEERIFL ., FH2PFHAIE 1,000 F1—A(ZE
LELT=,
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6 a—RKL—k-t2 53—

(in millions of euros) Q2-11 C;;,g“; H1-11 C::f;_ﬁe
Revenues 43 nm (275) {16.5%)
Operating expenses | (252) {11.2%) (462) +2 3%
Gross operating income | (209) {30.7%) (737) {5.6%)
Cost of risk | (45) x4.8 (36) +69.9%
Operating income (254) (18.3%) (T73) (3.7%)
Equity affiliates | nm 1 nm

Net income on other assets nm {1) nm

Pre-tax income (254) (7.9%) (773) (15.8%)
Net income Group share | (168) (14.2%) (610) (18.2%)

2011 FEFE2MUFEADIREEITTZ R ELY | 2010 FEFE2MMFHAD <A F X 1,800 F1—AIZKIL. 4,300 51—AD
BFISELEL =, ChIZ(E, MR EEICLSBOIRENEFTNTNET , UBHIREETIE, 10 JUITE
LI EE DI KR Z LR U= S EAVURIHENI Z DAY FE LTz, ERBURABIEML , 1273 -H /A
AALDEEY(E 4900 F1—OTL =, — 7. BESHDOT7/F U RAERAIXEMLEL =,

MNFFE2MFHDEXEERT. BENERASENTLV2010F5E 204 HAI T3, 11.2%imALFEL =,

DM EFFE2EFHADFFIEET )L —TIwE5Z. 2010FE 24 HADHARB6001—0I 3L . 186,805 1

—OD|KRELGYFELT=,

EHHIE O—FRL—b - 23— K DI DFSFHELFE L=, 2010 F EFHADIEK 3182900 51—H
A3, 2011 FE EFHAIZIE 248 7500 Ba—BAAEfE L TULET, fiFlEET IL—TIRESE. BIERRAA 7 {84,400

A1—ADEKIZoF=DIZHL. 6 {8 1,000 F1—RADERELGYELL =,
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LT 47T I —TEERE

DUT4-F7)2)L-J I —T D201 E L EADUREEIE 20105 L4 HEH4.8%180 181182,00051—ATLT=,
020 FHAD UL SRTFRHALL T20% L1 EZ _EREISHI1E4,20051—0TLT=, ChoMIEFE], FHADIR
I ILTA-FT))- T IN—T o TRk SELF-C STV ET , BRI ERERDIEM
[F16%IZEEFY | EFEAFIRTRIERIEALL TIS%IBD75(57,1005 1—RIZELEL -, COBUIE, 2TDt
T AU TORRGERMENT RRLTOETS,

YRIBEERL. 53%RADL. TTRAD)T—IL-IN\UX T ET7AF U REBEIZE TR ) RO DFLVER
BLTLET, ChiZkY, FULrERDFEMTHIIUR)F D=0 D5 | LE0 KiE g SR emy
—E XD = DB LEDENIENEHIRT D ENTEEL =, YURVEHEERIZE, F1) v DIFHEAN
DILTATH)A T IN—TOEBEIZLPERAAR00A1—0EEFNTNVET,

HEMEED ZENEEIC. 011 FE2MFH G LS =T UR) FADOHEBIEEASE,0051—0(2 &5
LDTY,

RIRAIL  REHRE T010F L HAE2011F EFEAD R Z31.0%IBML THY . 011 FFE2mFHAIEt Eah -
TR F LR EEDIERLIZ L H1E480 A 1 — DR ENEREEHET

G I—TLIETIE, 201 E L F B0 MFES L —TIRE 1244880051 —0O T, FiERHALLT04%1Eh0L
FL1=.

T Change Change
(in millions of euros) Q2-11 Q2/Q2 H1-11 H1/H1
Revenues 9,142 +2.0% 18,120 +4.8%
Operating expenses (5,318) {0.6%) (10,549) +1.6%
Gross operating income 3.824 +5.9% 1.571 +9.5%
Cost of nsk {1,592) +13.1% {2,792) (5.3%)
Operating income 2232 +1.3% 4779 +20.4%
Equity affiliates 66 {33.3%) 130 (30.9%)
Met income on other assets {7 nm {3) nm
Change in the value of goodwill (379) (14.3%) {(379) (15.0%)
Pre-tax income 1,912 +2.7% 4527 +27.4%
Tax (969) +14.3% {1.940) +31.0%
Net income (after tax) from discontinued

A 17 nm 13 nm
_actrvlhes
Net income 960 {5.5%) 2,600 +25.1%
MNet income Group share 881 (1.8%) 2,408 +30.4%
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IDUT 4TI I —TSADXNELE2MFHADEATIFRIT, BT RV —RERMITLELT—avhoEEh T
WET, 2TORBFIERIL. Z8RERE 2O T, www.creditagricole.com/Finance-and-Shareholders D “B435IER TAET SN
AIRETY , CNLDIERIT, 7570 R ERIMISEE T D EH BL. 451-1-2 of the Code Monétaire et Financier and articles 222-1 et seq. of the
AMF General RegulationDFRFEIZHEST . LT 77 1AL -F IL—TSAIZKY RSN TLET,

Investor relations +33 (0) 14323 04 31
DenisKieber  +33(0)143232678

Nathalie Auzenat +33(0)157723781 Fabienne Heureux ~ +33(0) 143230638

Coletie Candani +33(0)143234593 Marie-Agnés Huguenin +33(0)143231599

Sébastien Chavane +33(0)157722346 Aurélie Marboeuf +33(0)157723805
Disclaimer
Review procedures have been conducted by the statutory auditors on the half-year consolidated summarised accounts. The statutory auditors' review reportis
being issued.

This presentation may include prospective information on the Group, supplied as information on trends. This data does not represent forecasts within the
meaning of European Regulation 809/2004 of 29 April 2004 (chapter 1, article 2, § 10).

This information was developed from scenarios based on a number of economic assumptions for a given competitive and regulatory environment. Therefore,
these assumptions are by nature subject to random factors that could cause actual results to differ from projections.

Likewise, the financial statements are based on estimates, particularly in calculating market value and asset depreciation.

Readers must take all these risk factors and uncertainties into consideration before making their own judgement.

Applicable standards and comparability
The figures in this document have been drawn up in accordance with the IAS 34 accounting standards.
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